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Q.1  (A) Fill in the blanks and rewrite the sentences given below. 

a.  ___________ was formerly known as Twitter. 

b.  ___________ are the short forms created by using the first letters of a group of 

words. 

c.  The ________ symbol separates the username and the domain name in an email 

address. 

 

       (B) Identify the errors in the following sentences and rewrite them correctly. 

a.  E-mail stands for emergency mail. 

b.  The act of stealing the electronic serial number of the cellular phone to misuse it for 

making broadcast calls or committing fraud is called Scanning. 

c.  Inbox is the folder where all the emails that you sent to others are stored. 

 

 (C) Choose the correct option and rewrite the following sentences. 

a.  ___________is not a communication service of the internet. 

1) OneDrive 

2) Chat 

3) E-mail 

4) VoIP 

b.  ______________is a service where the user is able to store and manage data on the 

remote server instead of the local computers.  

1) Internet 

2) Cloud storage 

3) VoIP 

4) Bluetooth 
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c.  Stealing and illegally using someone’s credit card details to make unauthorised 

purchases or transactions is called__________. 

1) hacking 

2) phreaking 

3) carding 

4) identity theft 

Q.2  (A) Match the column I with column II and write the answers using the format given 

below. 

 

I a b c d 

II     

  

Column I Column II 

a. E-greetings 

b. Cloud storage 

c. E-mail 

d. Spam 

1. Dropbox 

2. Ray Tomlinson 

3. Junk mail 

4. Cloning 

5. Judith Donath 

        (B) Write one point of difference between the following. 

a.  Cracking and Phreaking 

b.  Spam folder and Trash folder 

        (C) Identify the odd one and justify your answer. 

a.  WhatsApp, Google Drive, Telegram, Google Chat. 

b.  Google Meet, Gmail, Yahoo Mail, Outlook. 

        (D) Write the full forms of the following abbreviations. 

a.  VoIP 

b.  Bcc 

 Q.3  (A) Answer the following competency-based questions. 

a.  Mr. Sharma wants to transfer money online from his bank account to his daughter’s 

bank account using the internet. He uses his smartphone to complete the transfer. 

 1) Name the internet service used by Mr. Sharma to transfer money online. 

2) State any two benefits of the service for the customers. 
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b.  In EKV Sports club, the team scores are entered into a computer system after every 

match. Before the final results are announced, one team member secretly changes the 

scores in the system to show their team as the winner. 

 1) Which cybercrime is depicted in the above situation? 

2) How is this cybercrime different from cloning? 

 

c.  Riya is sending an email to her class teacher requesting for a leave. She also adds her 

parents’ email address in the Cc field of the same email. 

 1) What does Cc in email stand for? 

2) What is the purpose of using the Cc field in e-mail? 

        (B) Read the following passage and answer the questions given below. 

a.  The Wisdom college library maintains records of thousands of books, including book 

names, author details, issue dates, return dates, and fine amounts. The librarian stored 

all this information on the library computer. 

To make the system more efficient, the library now uses cloud storage to save its 

digital records. The librarian can update book entries from the library computer and 

the principal can check the library reports anytime from another device. Even if the 

library computer crashes or gets damaged, the library data remains safe because it is 

stored securely on the cloud and can be accessed using a username and password.  

 

 1) What is meant by cloud storage? 

2) Mention any two benefits of using the cloud storage. 

        (C) Answer the following briefly: 

a.  What are E-Greetings? Mention any two features of the E-Greetings. 

b.  What are emoticons and how do they help in electronic communication? 

c.  What are netiquettes? 
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